
Vision 

Our vision is to provide accessible, affordable, inclusive and 
reliable transport for members of our local community.  

Mission 

Our mission is to: 

• Provide safe and affordable transport for the communities we serve. 

• To be as flexible as best we can with passengers to ensure maximum 
inclusivity and accessibility. 

• Work with partners to benefit and help the local community and to be a bridge 
between them wherever possible. 

• To be a champion of Community Transport both in our local community and 
nationwide. 

• To promote independence. 

Values 

Our values are as follows: 

• Promoting individual independence and social inclusion 
• We will endeavour to accommodate every transport request providing it is 

feasible to the organisation. 
• We provide a reliable and trustworthy service. 
• We aim to accommodate all of our passenger’s needs. 
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